The physicians' job satisfaction and work motivation are the basic component of health service quality under the conditions of continuous public health reform. Тhe purpose of this paper is to analyze the impact of some socio-economic factors on the professional satisfaction and motivation of the work of hospital physicians. Materials and methods. During the period from 2013 till 2015, was carried out a direct individual self-administered questionnaire containing 31 questions among 612 physicians, 320 females and 292 males from 11 hospitals (5 district and 6 municipal) in South and South-Eastern Bulgaria. The data were processed by means of descriptive, correlation and graphic analysis using SPSS software, version 13.0. Results and discussion: Six socio-economic factors have been researched and analyzed: continuous improvement of the qualification; pay for labor; organization of work; administration of hospital activities; compliance with clinical pathways and work -personal life balance. Moderate ratings dominate for all these socio-economic factors, although their relative share varies significantly between 39% and 61%. Significant differences were found between the doctors' assessments according to the type of hospital -municipal or district. The job satisfaction of the doctors in the municipal hospital prevails significantly in terms of the organization of the work and the management of the hospital, and their dissatisfaction with the payment is almost twice as strong. Conclusion: The results of the study focusing on the most valuable human capital aim at a better understanding of the functioning of hospital healthcare in Bulgaria and the prospects for its improvement.
INTRODUCTION
The physicians' job satisfaction and work motivation are the basic component of health service quality under the conditions of continuous public health reform. The professional satisfaction of the physicians is a key issue of increasing global importance (1, 2, 3, 4) . The healthcare development sets ever more serious requirements to them and they can respond appropriately to the increased expectations of the society if they are sufficiently qualified, motivated and satisfied with the work they have done (5, 6, 7) . The basic characteristics of the professional satisfaction and motivation to work of physicians in hospitals is necessary to be ____________________________ *Correspondence to: P. Atanasov, Medical Faculty, Trakia University -Stara Zagora, E-mail address: dr.patanasov@gmail.com known, as well as the role of different sociopsychological and socio-economic factors, influencing direct or indirect the satisfaction and motivation developed and maintained (8, 9, 10) .
The purpose of this study is to analyze the influence of some socio-economic factors on the professional satisfaction and motivation to work of the hospital physicians.
MATERIALS AND METHODS
In 2013 and 2015 a sociological survey was carried out among 612 physicians (292 men and 320 women of average age of 45.6 ± 10.6 years) working in five district and six municipal hospitals in South and SouthEastern Bulgaria. A direct individual selfadministered questionnaire containing 26 questions was used. The results were statistically processed with descriptive, variance (ANOVA) and correlation analysis (Pearson correlation coefficient). The SPSS software v. 13.0 was used.
RESULTS AND DISCUSSION
Six socio-economic factors have been examined and analyzed:  ongoing raising the level of qualification;  work pay;  work organization in the hospital;  administration of the hospital activities;  adherence to the clinical pathways and  balance between work in the hospital and private life.
The physicians working in the municipal hospitals are satisfied to a different extent with the care of the hospital management as regards their qualification (Figure 1) .
In relation to the actions undertaken in the clinic, respectively in the ward of the municipal hospital as regards the maintenance and further raising the level of qualifications of the physicians, the evaluation "good" (62 respondents) and the evaluation "very good" (39 respondents) prevails. It is worrying that a total number of 50 persons -medical staff having higher degree diploma evaluate these actions at their unit as "satisfactory" or "poor". Underestimating the need of medical work improvement may have adverse consequences for the work quality and the hospital as a whole.
Raising the level of qualification has a favorable influence on the satisfaction with the respondents work and the medical profession as well in district hospitals. This influence is statistically significant (p<0.001). Physicians who share that their hospital is working towards raising the level of qualification are more satisfied than those who are in the opposite opinion.
The clinical activity quality increase also changes the overall satisfaction with the profession and the job satisfaction (p<0.001) in these hospitals. Physicians whose practical work level is increased are more satisfied than those who consider that there is no such increase in the hospital where they work.
While the physicians' satisfaction is significantly predominates as regards the organization of work in the municipal hospital and hospital management, the dissatisfaction of these respondents with the work pay is almost twice stronger expressed than their satisfaction. Regarding the opportunities for medical staff having higher degree diploma in the municipal hospital to raise the level of qualification, the positive answers slightly prevail over the negative answers. As a whole, the relative shares of the positive answers to the questions for physicians' satisfaction with the mentioned working conditions in the municipal hospitals, according to "sex" and "total", are compared against the negative answers in Tables 1-3 . We have analyzed the medical staff public activity, in particular as regards their attitude towards expressing their opinion to the manager: "I express my opinion when it is required by the manager"-63%; "I deliver my opinion whether required or not" -32%; "My opinion is never required" -5%.
The majority of respondents participate (in smaller or in greater extent) actively in decision making for the clinic activity and development, respectively the ward in the municipal hospital where they work. This is an evidence of their active citizenship.
The level of respondents' satisfaction with the existing coordination between the clinics, wards, diagnostic and other units of the municipal hospital is compared. According to 101 respondents, the coordination in their hospital is good (63%), according to 33 -very good (20%), and according to 27 -insufficient (17%).
The degree of influence of six socio-economic factors on the physicians' job satisfaction in the municipal hospitals is estimated through a 5-degree scale -from "very strong" to "none". The influence of the ongoing raising the level of qualification on the physicians' job satisfaction in the municipal hospitals is demonstrated in Figure 2 ; the influence of the work pay -in Figure 3 ; the influence of the hospital work organization -in Figure 4 ; the influence of the administration of the hospital activities -in Figure 5 ; the influence of the adherence to clinical pathways -in Figure 6 and the influence of the balance between work in the hospital and private life -in Figure 7 . Moderate ratings dominate as regards all factors, although their relative share varies considerably -between 39% and 61%. It is worth mentioning the prevalence of moderate ratings in relation to all the factors mentioned, although it is expressed in a different extent. The factors occupying leading place in the group with such ratings are "administration of the activities" (98 responses) ( Figure 5 ), "balance between work and private life" (92 answers) ( Figure 7 ) and "work organization" (90 responses) (Figure 4 ).
The significant absolute number and the high relative share of the total ratings of the influence are impressive -"strong" and "very strong" of "adherence to the clinical pathways" factor (a total of 70 responses) (Figure 6 ).
Respondents were asked to note the three most significant streams for changes in the hospital system in case they occupy appropriate leading position in the hospital hierarchy. Leading place among the nine proposals is occupied by "it is urgent to be appointed specialists in the wards" (110 responses or 22.77%), "development of a program and performance of specific actions for physicians' development" (78 responses or 16.15%), "renewal of the equipment and tools" (75 responses or 15.53%) and "better control over the staff activity" (74 responses or 15.32% of the cases). Last place is occupied by priorities as regards "improvement of the relations in the team" (14 responses or 2.90%) and "provision of better information to patients" (10 responses or 2.07% of the cases). The individual rating of the overall condition of the clinic, respectively the ward of the municipal hospital becomes visible through the analysis of the answers to the indirect question about the possible recommendation of this hospital to relatives of the respondents. The strong positive rating expressed by response "yes, in all cases" is available more frequent than 3.57 times compared to essentially negative rating expressed by response "I would recommend as an exception" (125 vs. 35 responses). Only one respondent (0.62% of the cases) would not recommend to his/her relatives the hospital where he/she works.
The semantic analysis of the answers to the open questions in the questionnaire on the influence of some socio-economic factors on the professional satisfaction and motivation of doctors in hospitals are established a number of categorical assessments of the functioning of hospital healthcare in Bulgaria in recent years. There are also specific suggestions and recommendations. We would just mention some of the most typical answers to the open question: "What would you say in addition about the issues being discussed ?":
"I would like to change the model of health insurance by introducing personal insurance bills, facilitating access to wider coverage of true prophylaxis -diet, motor regimen, tobacco damage, alcohol, computer broadcasting, etc."
"Introduce a new way to compensate hospitals and eliminate clinical pathways as they drain money".
"The level of Bulgarian doctors does not give way to the Western colleagues, but the system of payment is vicious. We are not the servants of the patients, but the skilled people with dignity! ".
"Determine the value of the activities (medical procedures)".
"Limit the costs of the hospital to physicians who are physically inactive in the hospital, and the relieved means to be transferred to the workers there".
"You need to reduce or find an alternative to stacks of documentation". It should be emphasized that even the respondents who are satisfied with their professional realization at the hospital -or at all, or only on certain aspects of this complex problem, express open disagreement with some legal unrest and unlawful organizational practices both in the modern hospital healthcare in general and in their hospital and offer a number of rational ideas for the further improvement of the medical care of the patients.
CONCLUSION
The main socio-economic conditions influencing the satisfaction are the working conditions and payment, work organization and the opportunities for raising the level of qualification.
The results represent differences in the attitude of the physicians working in municipal and regional hospitals and raise the question of the real socio-economic status of these medical establishments in Bulgaria.
The study focuses on the most valuable capital -the human and directs to a better understanding of the hospital healthcare functioning and gives a certain perspective for its improvement.
